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Personnel report

TÜV NORD GROUP

We make the world a safer place
The TÜV NORD GROUP is celebrating its 150th
anniversary in 2019. Experience, safety and
reliability are at the heart of its rich tradition.
We are known worldwide as a guarantor of
neutrality and the highest technical standards.
We look back with pride on our roots in the
traditional steam boiler monitoring association
(DÜV ), which was later renamed the Technischer
Überwachungsverein (Technical Monitoring
Association) or TÜV . The TÜV is a brand which
has helped shape society and people’s lives.
As a service provider in the technology and safety
fields, we are concerned with finding answers
to the important global questions of the future –
every day and wherever we operate in the world.
We – that is, more than 13,000 members of staff –
are committed to the TÜV brand.

€ 114.5

k

TURNOVER /NUMBER OF
F U L L-T I M E E M P L O Y E E S
in the 2018 financial year. By way of comparison, in 2017,
it was € 113.0 k/FTE . The calculation is based on the
figures for 2017 (10,485 FTE ) and 2018 (10,735 FTE ).

€ 712.5 million

CHANGES IN THE NUMBER OF PERSONS EMPLOYED (HC)1
International

Domestic

PERSONNEL COSTS

Group

13,693

13,108

10,048

10,381

+ 585

3,312

3,060

in 2018 – more once again than in
the previous year (€ 699.9 million).

G R O W T H I N S TA F F N U M B E R S
201 7
1

201 8

Scope of survey: HC ; Group; regular staff and others; date: December 2018

The number of our employees rose to 13,693 in 2018.
In 2017, it was 13,108.
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wide range of business units whose collaborative
efforts helped us to create this personnel report.
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GREETINGS

Dear Readers,
I am delighted to present to you today the first personnel report of the TÜV NORD GROUP . In future,
you will receive this as additional information to our annual report.
We want to involve you in our human resources strategy in a transparent and structured manner
and inform you about how we are meeting current and future challenges in HR . The labour market
and the way we work together will change considerably as a result of digitalisation and increasing
networking.
Our employees are absolutely indispensable to the success of our company. They accompany us
on our path to digital transformation just as we accompany them. We support them in not only following this path, but actively shaping it and also in mastering current and future challenges.
In order to combine the experience, knowledge and needs of the various generations within
TÜV NORD GROUP , we will therefore be offering new concepts for cooperation and knowledge
exchange within our company.
In addition, HR will strategically sharpen and intensify our search for talented employees through
our “HR 4Business” programme. The recruitment and retention of highly qualified employees is
becoming an increasingly crucial success factor.
On behalf of the entire Board of Management, I would like to thank all our employees for their
commitment and loyalty to the TÜV NORD GROUP and wish you much pleasure in reading the first
edition of the “TÜV NORD GROUP personnel report”.
With kind regards

Harald Reutter
Chief Human Resources Officer / Labour Director
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Corporate culture

“ The mission statement shows us
the way to the future. We place the
knowledge of our employees and
customers at the heart of all we do.”
Dr Dirk Stenkamp, Chairman of the Board, TÜV NORD GROUP

4

C OR P OR AT E CULT UR E

T Ü V N O R D M I S S I O N S TAT E M E N T

We are all the key to our success
In 2017, we joined forces with our managers and
employees to develop a new mission statement to
offer us guidance in everyday life, to permanently
define our values and to set our goals for the
future.
As the TÜV NORD GROUP increasingly develops into a knowledgebased group, the staff and its expertise have an ever more crucial
role to play. It was for this reason that “We are all the key to our success!” was set down as one of the fundamental values and a clear

statement from our company to its staff. After all, in times of global
change and an increasingly diverse workforce, we want to convey
to our employees that we see diversity and internationality as a major
source of enrichment for our company.
In 2018, our executives, as agents of change, introduced the new
mission statement into the TÜV NORD GROUP under the banner
of the EMPOWER programme. Since then, each of us has aimed
to live out this mission statement – every day and with all our
customers wherever they are, in every laboratory and in every
TÜV STATION .

T Ü V N O R D M I S S I O N S TAT E M E N T – W E A R E A L L T H E K E Y T O O U R S U C C E S S



Our vision
Security and success through
knowledge. Technically and digital
networked. Everywhere, at all times.

US

Our mission
Technological excellence is our
mission. Future security for our
customers our goal.
Knowledge is the key to this.

Our values
1. The focus is on our customers.
2. Our employees are the key to our success.
3. Our integrity is the basis of all we do.
4. Our diversity opens up new opportunities.
5. We have a forward-looking culture of innovation.

5
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Personnel strategy

“ Digitalisation is changing our world –
and, with it, also our personnel management strategy.”
Dr Roland Bursy, Director of HR Strategy & Talent Management, TÜV NORD GROUP

6

PERSONNEL S TR ATEGY

The personnel strategy of the TÜV NORD GROUP
sets the long-term framework for our HR work
within the Group – and defines how we want to
meet the wide-ranging challenges of our time.
Megatrends, business requirements and changing markets are having a major impact on our HR strategy. Digitalisation in particular is
changing our world so profoundly that we now face new tasks in
human resources management: On the one hand, it is vital that we
support the digitalisation of our business units in terms of personnel management and, on the other, that we embark on the path of
digitalisation ourselves as a personnel function. What’s more, we
are seeking to complete the generational change in the TÜV NORD
GROUP while maintaining the stability of our business. The labour
market is changing too: Companies are now competing much more
fiercely for workers and their expertise.

1. Development and training
The knowledge of our employees in matters of safety and technology
represents the foundation of our market position and is the guarantee of our future success. Which is why the continuous education
and training of our employees is particularly important to us and
we both support and challenge them with educational opportunities
of unmatched quality – both domestically and internationally. This
is strengthening our image as an attractive employer brand and
helping us to attract specialists and secure their loyalty to the
TÜV NORD GROUP .

2. Health and safety
It is very important to us that our employees should not be exposed
to any health risks, which is why we focus on identifying and mitigating such hazards at an early stage. We are developing new work
concepts to make it even easier to reconcile work and family life.

3. Diversity
HR is addressing these challenges, both in centralised areas and

close to our customers, wherever they are. Alongside our mission
statement, the Group-wide corporate responsibility strategy and
the individual business unit strategies form further elements of the
framework of action for our personnel work. The results of the last
employee survey are also being taken into account in the realignment of our personnel work.
Taking all factors into account, the TÜV NORD GROUP ’s human resources management strategy is based on the following areas of
action:

We are convinced that the cultural and individual diversity of our
employees, with all their ideas, experience and cultures, makes
us more dynamic, innovative and successful. And we know that tailormade and target-group-specific offers are needed to support this
development.

4. Goal-oriented and efficient
Our human resources department offers HR solutions which are
effective, efficient, standardised, innovative and digital. Particular
attention is paid to dealing with digitalisation and the transfer of
knowledge between generations. By pooling our knowledge, we
are generating added value for our customers and our entire organisation.

7
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63

E M P L OY E E S U R V E Y

%

OF THE WORKFORCE
participated in the survey.
In 2014, it was 57 %.1

74
ENG AGEMENT INDE X –
a value well above the external
comparison value of 69.

346
MEASURES

were subsequently implemented, in particular in respect
of the culture of leadership and communication.

1

8

Scope of survey: HC ; Group; permanent staff; date: December 2017

To help us to respond even more effectively to the needs of our
employees, we conducted a worldwide online survey in December
2017. Compared to the last survey in 2014, we identified some
encouraging trends.
6,593 employees took part in the survey. This represents a significant improvement in the participation rate in 2014 (57%). The overall result, what we call the Engagement Index, which expresses individuals’ sense of connection with the company, was rated at 74
in comparison to 73 in 2014, representing a slight improvement and
scoring well above the external comparative figure of 69. As a
result, 346 measures were implemented.

PERSONNEL S TR ATEGY

HR4BUSINESS PROGRAMME
The aim of HR 4Business is to implement the strategic fields of action from our HR strategy in specific measures. All employees of
the Group are invited to participate actively in the programme. In
this way, they can play their part in shaping the future of HR and
its associated issues in the TÜV NORD Group – in a way that is true
to our mission statement.

The programme consists of five focus projects, is scheduled to run
for two years and will end in December 2020.

THE HR 4 BUSINESS PROGRAMME WITH ITS FIVE FOCUS PROJECTS AND OBJECTIVES

Join Us
“Join Us” has as its aim the alignment of HR marketing and recruiting in the TÜV NORD GROUP with
the challenges of the “War for Talent”, thereby enabling us to act more effectively and efficiently in the
recruitment process.
PE rspekt
“PE rspekt” aims to hone our portfolio in personnel development and further education across all hierarchical levels and thereby to establish consistent, group-wide instruments and follow-up measures.

Plan2Success
“Plan2Success” aims to use strategic and systematic personnel planning to create transparency and
predictability in respect of the skills and areas of expertise available in the workforce. This will help HR
and the business units to choose the right options for action, enabling them in the process to implement the most effective future scenario.
Diversus
The aim behind “Diversus” is to exploit the advantages that accrue to TÜV NORD GROUP from the
diversity of its employees. The objectives include the prevention of discrimination against minorities,
the identification and amplification of valuable potential and the promotion of equality of opportunity.
The focus is not on the minority itself, but on the totality of the employees with all their differences and
similarities.
SupVice
“SupVice” aims to optimise customer support in the decentralised HR departments of the business
units and the HR Corporate Centres. The aspiration behind the HR Shared Service Centre is to improve
the service portfolio in terms of cost-effectiveness and quality.

9
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Attracting and
developing talent

“Acquiring and developing the right
talent is essential for our growth.
As an attractive employer brand,
TÜV NORD GROUP supports its
employees in continuously increasing
their knowledge. In this way we
are jointly shaping an innovative and
technologically outstanding future.”
Luis Gómez, General Manager of ALTER TECHNOLOGY, TÜV NORD GROUP

10

AT TR AC TING AND DE VELOPING TALENT

TÜV NORD

An employer to stay true to
The attractiveness of our employer is evidenced
by the average length of service of our staff: at
more than ten years, it is above the average of
comparable companies.

+10
years

The staff turnover rate shows how much our employees like
working for us: at 3.8%, it is particularly low by German standards.
In 2018 alone, we welcomed 772 new members of staff just in
Germany. When it comes to attracting new talent, we are setting
ourselves up to be even more effective in the future and are
planning a new concept for a more targeted approach to our
potential candidates in 2019.

AV E R A G E
LENGTH OF SERVICE –
a very good score in nationwide comparison.1

O U T S TA N D I N G E M P L OY E R

3.8

The average length of service shows that our corporate culture
doesn’t just exist on paper but is lived out every day. This is also
backed up by the awards we have won as an attractive employer.

S TA F F T U R N O V E R
T H R O U G H E M P L O Y E E S V O L U N TA R I LY
L E AV I N G T H E C O M PA N Y –

AWA R D S

Nearly 8,000 young professionals from
Germany have revealed where and on
what terms they would like to work. We
are one of the top 100 companies.
The TÜV NORD GROUP has been awarded the accolade of Top Company by the
kununu online platform for employer
evaluations.

%

a low rate compared to the rest of Germany.2

2

1
Scope of survey: HC ; national; permanent staff; date: December 2018
Scope of survey: HC ; national; permanent staff; period: 1.1 – 31.12.2018

This award is bestowed in honour of
companies which particularly promote
next-generation STEM talents and
professionals.
In the ranking of employers with the
most transparent application proced
ures and the best job search function,
we are consistently to be found in
the German top ten.
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Participants in the scholarship programme with which
the TÜV NORD GROUP has been supporting students from
Germany and abroad since 2008.

FUNDING PROGRAMMES FOR SCHOOLS AND
S T U DY C O U R S E S

TRAINING
■■

Since 2008, we have been funding students from Germany and
abroad with the German Group Scholarship programme In addition to financial support, the programme is also concerned with
establishing the TÜV NORD GROUP as an attractive employer and
making early contact with the professionals of tomorrow.

■■
■■
■■
■■
■■
■■

We have been able to attract leading universities as partners for
our scholarship programme, including the Leibniz University of
Hanover, Hanover University of Applied Sciences, HAW Hamburg,
the Technical University of Braunschweig and the START Foundation, through which the Group supports school students with a
migrant background. We are also working on other collaborative
projects with universities in North Rhine-Westphalia, including the
University of Duisburg-Essen and the Ruhr-West University of
Applied Sciences.

TRAINING AND DUAL STUDIES
The TÜV NORD GROUP also offers a variety of opportunities for
training or dual studies. In 2018, more than 80 young people took
the opportunity to learn a profession with us, 21 of whom took
advantage of an apprenticeship or course of study. Nearly half were
female – a remarkable percentage.
We took various measures in 2018 to promote the quality of the
TÜV NORD GROUP as a training company. Our positive assessment
on “ausbildung.de” is in line with the good training results across
the Group.

12

Electronics engineer for devices and systems
IT specialist for system integration
Precision mechanic
Office management employee
Mechatronics engineer
Medical professional
Surveying technician

DUAL STUDIES
■■

■■
■■

■■

Bachelor of Engineering in combination with technical and
business training
Bachelor of Arts in combination with commercial training
Bachelor of Science (Business informatics / (applied)
informatics / mechanical engineering / electrical engineering /
process engineering)
Bachelor of Engineering (mechatronics)

AT TR AC TING AND DE VELOPING TALENT

Q U A L I F I C AT I O N S T R U C T U R E
BY T Y P E O F Q U A L I F I C AT I O N

30.6 %
University
degree/master’s

€8

million

44.0 %
other
educational
attainment

INVE S TMENT S IN
INITIAL AND FURTHER TR AINING
In 2018, the TÜV NORD GROUP invested over one million
Euro more in training than in the previous year.
25.4 %
Degree from a
university of
applied science/
Bachelor’s degree

TRAINING OPTIONS
The high level of qualification of our employees is crucial to
the success of our Group. In addition to personal consultations
for individual support, our employees can also make use of
various training courses to develop their specialist and man
agement knowledge. The opportunities range from starting
out on a career path through to management qualifications. The
following programmes were further developed or offered for
the first time in 2018:

Developing Digital Skills – Digital Academy
The Digital Academy trains digital experts to support the digital
transformation as multipliers in their business units. The training
includes technologies and soft skills but also agile methods that
facilitate innovation processes. During the training, what has been
learned is applied directly: in lighthouse projects with added value
for the business processes of the operating companies.

Middle Management Programme (MMP )
This international programme, which runs over several months, is
designed for prospective and active middle managers and hones
their strategic thinking for a better operational result. The participants are prepared for current and future challenges and can network across the business units.

Junior Management Programme (JUMP )
Here, potential talents are prepared for responsibility in junior management. JUMP lasts for nine months and supports the participants
in the areas of leadership, project management, sales or expertise.

2,823
EMPLOYEES

completed 5,444 days of internal training.

TANDEM – the mentoring programme of the
TÜV NORD GROUP
This one-year mentoring programme accompanies the next gen
eration of specialists and executives. The focus is on the targeted
exchange of professional and personal experience in a protected
and non-hierarchical atmosphere.

INVESTING IN THE FUTURE
The increase in the amount we have invested in training shows how
important it is for us to qualify our employees for life: In 2018, the
TÜV NORD GROUP provided a total of € 8 million for domestic and
external training courses (2017: € 7.0 million). The average expendi
ture per FTE was €700 (2017: €700).

13
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Remuneration and
supplementary benefits

“ Motivated and satisfied employees
are the key to a successful company.
It is part of our responsibility to
make this possible.”
Marlis Koop, Director of Labour Relations & Compensation, TÜV NORD GROUP

14

REMUNER ATION AND SUPPLEMENTARY BENEFIT S

Employees at the ceremony for the pres
entation of the “audit berufundfamilie”
(“work and family audit”) certificate to
the TÜV NORD GROUP – the first certificate for the entire Group.

The health, safety and well-being of our employees
are of great importance to the TÜV NORD GROUP.
We want to create a healthy and motivating working environment
for our employees which permits the reconciliation of work and
private life. After all, those employees who have a good work-life
balance are more motivated and satisfied and thus also contribute
to increasing our company’s competitiveness.

W O R K A N D FA M I LY
In recent years, we have further enhanced our attractiveness as an
employer with a wide range of benefits:
■■
■■
■■
■■
■■

In addition to the organisation of workplaces and working hours,
we have also launched projects and regulations that take into
account unexpected events in the family. In collaboration with an
external family services provider, we can support our employees
during private stress situations and help prevent private concerns
from impacting on their performance at work.
In 2018, our commitment was certified for the third time in a row
in line with the “audit berufundfamilie”. As of this year, we are also
taking a new, holistic approach: The previous individual certification of companies has been replaced by new common goals and a
shared certificate. That is why we are focusing on identifying and
reducing risks to occupational health and safety at an early stage.
In addition, we are trying out some new work concepts that will
support our commitment to a good work-life balance.

Flexible working time models
Support for childcare
Voluntary pension benefits
Options for work that is not tied to a specific location
Offers from a company health management system

In the worldwide TÜV NORD companies, different agreements apply
in some cases to working time. Taking into account company
regulations and business requirements, the Group’s wide-ranging
goal is to respond to the individual needs of our employees with
different working time models. Part-time work is offered across all
business units and used by an average of 15.3% of the employees.

15
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Occupational health and safety are key
issues for all TÜV NORD companies.

H E A LT H & S A F E T Y
We have set ourselves the goal of promoting and maintaining the
health of our workforce. It was for this reason that we founded the
Competence Centre for Work and Health. A comprehensive range
of activities in the fields of occupational medicine, psychology,
health and fitness is available here to all employees. This includes
flu vaccinations and health checks. In addition, we are supporting
measures to counteract psychological problems such as stress or
burnout. Our company sports club offers a wide range of sports
that are fun and promote fitness and a sense of community. We have
also made some arrangements with gyms for our employees.

94.3
H E A LT H R AT E –

a good average figure.
This high rate is common to all
the business units in TÜV NORD .1

Our commitment is rewarded by a very high health rate of 94.3%,
which confirms that the wide range of extra benefits we offer is
helping our employees maintain a healthy lifestyle.
1

16

%

Scope of survey: HC ; national; permanent staff; date: December 2018

REMUNER ATION AND SUPPLEMENTARY BENEFIT S

Safety at work has an equally fundamental role to play in the TÜV
NORD GROUP . In our company, occupational health and safety
protection are implemented on the basis of European requirements
and supplemented by internal preventive measures. Our safety
concept monitors the correct implementation from top to bottom
and includes all the global companies of the TÜV NORD GROUP .

82

Thanks to our checks, the number of accidents at work has been
at a low level for a long period of time and even shows a slight
downward trend.
A C C I D E N T S AT W O R K

Of course, our safety requirements also apply to business trips at
home and abroad. In order to prepare our employees as well as
possible and to support them during their trips, we expanded our
existing travel risk management system and successfully tested
it in 2018. It includes, among other things, preventive options along
with automated information processes and is to be rolled out
throughout the Group in 2020.

were recorded in the TÜV NORD GROUP in
2018 – a comparatively low level.
The trend is a downward one. In 2017 it was
85, in 2016 86 accidents.

2020
T R AV E L R I S K M A N A G E M E N T
After a successful pilot phase, the new travel
risk management system will be rolled out
throughout the Group.
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Diversity in the
TÜV NORD GROUP

“ The cultural diversity among
our employees is a particularly
valuable resource for inspiration
and innovation in our company.”
Dr Astrid Petersen, General Manager of TÜV NORD Systems GmbH & Co. KG, TÜV NORD GROUP

18

DIVERSIT Y IN THE TÜV NORD GROUP

We are convinced that different employees with
all their ideas, experience and cultures make
the TÜV NORD GROUP more dynamic, generate
more innovation and ultimately increase profitability. Which is why we promote diversity within
the Group.

AGE DISTRIBUTION IN THE GROUP1
Employees in %

national

international

35.2

33.0

22.6

24.5

23.5

19.5

We want to attract the best employees and retain them in the
long term – regardless of cultural background, age, nationality,
gender, sexual orientation, physical abilities or religion. Because
we are aware of the different requirements, we will strive in
the future for tailor-made HR solutions, such as training tailored
to the expertise and learning styles of different generations.
Internationally, the average age of our employees is 41.9 years,
i.e. below the German average age of 48.3 years.
Our gender balance programme kick-started our active diversity
work in 2017. This committed us to increasing equality of opportu
nity. The proportion of female employees in the Group today is 29%.
The number of female managers in Germany, at 19.8%, is also very
positive.

14.6
9.4

8.3
4.1

0.0 0.4
< 21

21 – 30

31 – 40

41 – 50

51 – 60

> 60

GENDER DISTRIBUTION IN THE GROUP2
Employees in %

29.0
Female

71.0
Male

1
2

Scope of survey: HC ; national/international; permanent staff; date: December 2018
Scope of survey: HC ; Group; permanent staff; date: December 2018
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3.9

These results confirm that we are well on the way to equality of
opportunity and will spur us on to continue. That is why we are
developing various proactive strategies to promote diversity in the
Group in respect of other areas as well. In connection with our
measures for the organisation of working hours and the recon
ciliation work and family life, we want to support the everyday
reality of our employees.
In 2018, 3.9% of the employees on our payroll in Germany had
serious disabilities. Our HR4Business programme is also intended
to further improve the general conditions. In this way, we aim to
achieve the Group-wide goal of accessibility and equal opportu
nities for all employees and to combat the discrimination against
and social exclusion of severely disabled people.
The TÜV NORD GROUP is active in over 70 countries. In Germany
alone, we employ staff from over 60 nationalities, accounting for
3% of the workforce in Germany.
This is where there are clear opportunities to expand the know
ledge and experience of our employees through the deployment
of additional international specialists. This is one of the reasons
why the TÜV NORD GROUP signed the “Charter of Diversity” in
Germany in 2018, an initiative to promote the recognition, ap
preciation and inclusion of diversity in the German workplace.
With the “Diversus” focus project and the resulting measures, we
are seeking to further increase equal opportunities in our workforce in the future. After all, we want to attract and support the
best employees and retain them in the long term.

20

%

Q U O TA O F S E V E R E LY D I S A B L E D S TA F F
We also aspire to continuously improve the general
conditions in the TÜV NORD GROUP in the future.1

1

Scope of survey: HC ; national; permanent staff; date: December 2018

DIVERSIT Y IN THE TÜV NORD GROUP

E M P L O Y E E S BY R E G I O N

24.2

%

75.8

I N T E R N AT I O N A L

N AT I O N A L

A total of 3,312 of our employees work in
more than 70 countries.

10,381 of our employees
work in Germany.

%
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Employee representation –
having a say

“ The fact that we have a say doesn’t
just strengthen the identification
of each individual with TÜV NORD but
also underpins the entire HR work of
the GROUP.”
Rüdiger Sparfeld, Chairman of the Group Staff Council, TÜV NORD GROUP

22

E MP L O Y E E R E P R E S E N TAT IO N – H AV IN G A S AY

For us, co-determination is an important factor
in successful HR work and a high level of staff
identification with our company.

67

Which is why we work with the committees in question to implement our core issues together. In 2018, for example, a collective
wage agreement for 24 months was reached between TG TÜV and
ver.di. For the first time, in addition to an increase in remuneration, this creates the possibility for ver.di members to choose between a one-off payment and additional days of leave.
In the same year, TÜV NORD Bildung gGmbH and TÜV NORD College
GmbH reached a collective bargaining agreement with the IG BCE
trade union, which created a new, uniform collective remuneration
system for the two companies.
S TA F F C O U N C I L S

In 2018, we concluded a reconciliation of interests agreement in
the Industrial Service business unit with the Group Staff Council –
and were thus able to take a big step forward on the way to a
customer-focused, cross-company organisational structure.

are in place in the TÜV NORD GROUP in Germany:
a Group Staff Council, nine general staff councils
and 57 local or company staff councils.

We are in a lively discussion with our Group disability representation on the topics of serious disability and inclusion.

23
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Appendix – glossary
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APPENDIX – GLOSSARY

The information in the present report generally relates to the 2018
calendar year, with the effective date being 31 December 2018.
Exceptions are marked accordingly. Because some values are rounded, total values may vary slightly. Annual averages are used to
form some quotas. The figures are divided into the following cat
egories: “National”, “International” and “Group”, where “National”

means the locations of employees in Germany (regardless of business unit). “International” refers to all employees at locations
outside Germany and “Group” refers to all employees worldwide.
In the following, we have explained the abbreviations and designations listed in the personnel report in more concrete terms.

GLOSSARY
Acronyms

Name

Explanation

Staff turnover due to
voluntary departures

Number of employee and employer-initiated dissolutions of the employment relationship in relation to the
average number of employees.

Full-Time Equivalent

Indicates how many full-time jobs are available, relative to the applicable weekly working time of an affiliated company – calculated in the case of mixed staffing with full-time and part-time staff (different levels of
employment).

Business Unit

Industrial Services (IS ), Mobility (M), Natural Resources (R), Training (B),
Aerospace (Ae) (international only), IT (IT ), Holding / Services (H,S)

Health rate

Target working hours less sickness-related absences in relation to target working hours.

HC

Headcount

Number of persons regardless of employment level. The unit in each case is “1”.

HR

Human Resources

This refers to all the functions of the Human Resources department.

Severely disabled quota

The number of employees with a degree of disability established by the authorities which ranges from 30
to 100% as a proportion of the total number of employees.

Other

Employees who are not members of the active or passive permanent staff. This includes the following
groups: Apprentices, temporary workers with fewer than six months of employment, part-time pensioners
with few hours, trainees, working students, project staff.

Permanent staff

Sum total of the operational and administrative employees who are in employment on the cut-off date.
The managing directors and board members are counted for all internal reporting, this group is excluded
from all external reporting.

Part-time quota

The number of part-time employees in relation to the number of all employees (HC ).
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